
PRODUCT/SERVICE INFORMATION 

 
Flu season 

Flu season is once more rapidly ap-
proaching. 
As last year there are 3 different vac-
cines available depending on age 
group.  
Fluad is available for the over 65s, and 
will be delivered to the practice early 
September 2019. 
Flucelvax is a new flu vaccine, which 
has not been grown in eggs, so is suita-
ble for anyone who has an allergic re-
sponse to egg based products.  
This vaccine is for patients age 18-65, 
in an at risk group, as defined by NHS 
England, and will be delivered early 
October 2019. 
Fluenz is the nasal flu vaccine for all 
patients aged 2 and 3, and those age 
12-18 in an at risk group such as dia-
betic, asthmatic or a steroid inhaler. 
All primary school children will be vac-
cinated this year via the school nurses 
and catch up clinics, with the Fluenz 
nasal spray. 
As every year, it is important that if you 
are eligible for a flu vaccination you 
attend as soon as possible to give your-
self, and those you come into contact 
with the best protection against flu. 
 
Online appointments/prescriptions 

As part of our aim to offer our patients a 
wide range of services, in a variety of 
ways, you have the option of booking 
appointments and ordering repeat pre-
scriptions online. It’s quick, easy and 
efficient.   
You can use our online services to 
book appointments, order repeat pre-
scriptions and change your details.  
Not registered 
Come in to the surgery and enquire at 
Reception about registering.  
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OPENING HOURS  

Monday 8.00-18.30 

Tuesday 8.00 -19.30 

Wednesday 8.00-18.30 

Thursday 8.30-18.30 

Friday 8.30-18.30 

Saturdays - See our website or a 

receptionist for the date we will 

be open on a Saturday 

 

 

 

 

Home visits 
 
If a home visit is required please call the surgery before 
10am, remembering that several patients can be seen in 
the surgery in the time it takes to complete a home visit. 

 
What’s on 

 
Patient participation group 
 
Did you know, we have a  patient participation group.   
The group consists of patients who give their views on 
things that matter to us, in regular meetings. 
 
*The structure of the group is representative of all ages, 

sex and ethnicities etc. * 
 

Surgery closure dates  
 
The surgery will be closed, for staff training, in the after-
noon, as follows: 

 17 September 2019 

 12 November 2019 

 17 December 2019 

 18 February 2020 

 17 March 2020 
 

Useful telephone numbers 
 

 District Nurse -  01772 777265 

 Greater Preston CCG - 01772 214200 

 None emergency - 111 

 Emergency -  999 

 Royal Preston Hospital -  01772 716565 

 Crisis Team ( Mental Health) - 01772 773433 

 Health Visitor - 01772 777269 

 Social services - 03001236720 
 

Did not attend  
 

In July we had 115 appointments that were unused, 
and in August  97,  due to patients not attending. 

If you can’t attend your appointments please advise 
us, and we can then use that appointment for other 

patients.   

http://www.fishergatehill.org.uk/


  

  

Foreword from the Surgery Team 
Welcome to the September’s edition of our 
patient’s newsletter.  We hope you find it 
informative and helpful.  Any suggestions for our 
next  edition please advise our Practice 
Manager.   
And remember, we are here to support you in 
managing your health and prevent illnesses, 
while promoting health and wellbeing. 
 
Self help / Mindsmatter 
Did you know that you can self-refer if you feel 
you need support with a mental health concern.  
It’s quick and easy, just go to: 
https://www.lancashirecare.nhs.uk/Mindsmatter  
 
NCompass 
Ncompass operates across the North West of 
England to make a positive difference and 
enhance life opportunities for adults and young 
people disadvantaged by disability, physical / 
mental illness, age or social exclusion through 
providing Advocacy, Carers, Health & Well 
Being, and Counselling Services.   To find out 
more go to: 
https://www.ncompassnorthwest.co.uk/  
 
Confidentiality 
We may ask you for further information so that 
you can receive proper care and treatment.  This 
information is stored securely and confidentially, 
with your other details, in case it is required on 
your next visit.    
Please be reassured that we follow strict 
guidelines in relation to keeping your information 
secure and confidential.   
 
Patient feedback outcome (s)  
You said that  we should have a text message 
service to remind you of when you have an 
appointment.  This was recently completed, and 
you should receive a text message prior to your 
appointment as a reminder.  If you haven't 
received a text message, then please advise a 
receptionist, and we will ensure we have an in 
date correct mobile number for you. 

Family Planning  
 
Our surgery provides family planning service for the inser-
tion or removal of coils by, or under the supervision of, a 
health care professional. 
 
Minor surgery 
 
We also provide a service for minor surgical procedures, 
by appointment only. 
 
Patients over 75 years old 
 
If you are aged 75 years or over, you should be seen an-
nually either by a doctor or a Practice Nurse.  This can be 
arranged at the surgery, or if that is not possible, via a 
home visit. 
 
Travel Immunisations/Vaccinations  
 
Please ensure your appointment is made 10 weeks in ad-
vance of your travel date to ensure adequate cover.  A 
charge will be made for certain Immunisations/
vaccinations. Which are not covered by the NHS.  A list of 
these charges is displayed in the waiting area. 
 
Disabled Access 
 
The surgery has a reserved car parking space for the disa-
bled to the side of the front entrance.  And patient services 
are all provided at ground floor level. 
 
Complaints procedure 
 
We always try to provide the best service possible, but 
there may be times when you feel this has not happened.  
If you wish to make a complaint, please write to our Prac-
tice Manager.  We will aim to meet with you within 5 days 
of receiving the complaint.  If this is not possible, you will 
be advised accordingly. 
 

New patients  
 
We are still taking on new patients.  Just enquire at recep-
tion for further details. 
 

Network news 
 We are  part of the Ribble group network which 
has been formed with local general practices.  
We are providing services, as a group and GPs 
to improve patient care. 

Baby clinic 

Baby clinics take place each Tuesday 1:00pm to  
3:00pm 

The baby clinics are run by our clinical team for: 

 Child development checks 

 Immunisations 

 Opportunity to discuss any issues such as 
sleeping, feeding or health worries  

 
Friends and Family test / Sugges-

tions 
We would like your feedback on the care or 
treatment we give you, after you have visited us, 
or have  had contact with the practice.  
 
It doesn’t take long; just visit our website: 
www.fishergatehill.org.uk and answer the 
questions.  Alternatively,  please complete the  
form provided in reception. 
In July 135 patients completed the Friends and 
Family Test, with 92% of patients that would rec-
ommend us to friends and family. In August 181 
completed it, with    85% of patients that would 
recommend us to friends and family.  These are 
excellent results.  We will endeavour to continue 
to provide you with the highest service possible. 
Thank you to those patients that took part.  And 
thank you to all our patients in general for being 
part of our practice. 
  
Zero tolerance  
In the interest of the safety of our staff and pa-
tients we strongly support the NHS policy of zero 
tolerance.  Anyone attending the surgery who 
abuses the doctors, staff or other patients will 
risk removal from the practice list. 

If thought it is deemed we may summon the po-
lice to remove offenders from the premises. 

https://www.lancashirecare.nhs.uk/Mindsmatter
https://www.ncompassnorthwest.co.uk/services/advocacy-service
https://www.ncompassnorthwest.co.uk/services/carers-support
https://www.lancashirewellbeing.co.uk/
https://www.lancashirewellbeing.co.uk/
https://www.ncompassnorthwest.co.uk/services/young-peoples-self-harm-support
https://www.ncompassnorthwest.co.uk/
http://www.fishergatehill.org.uk/

